1. Overall | Enjoy the meals | receive

85 responses

Strongly Agree
Agree
Undecided

Dizagree

Strongly Disagree (—0 (0%)

2. Meals arrive at an acceptable temperature

93 responses
Strongly Agree —72(77.4%)
Agree —20 {21.5%)
Undecided §—1 (1.1%)
Disagree |—0(0%)
Strongly Disagree |—0 (0%)
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3. Portion size is adequate

496 responses

strongly Agree 60 (62.5%)

Agree —27 (28.1%)
LIndecided

Disagree

Strongly Disagree |0 {0%)

4. The quality of the food is good

92 responses

Strongly Agree —51 (55.4%)

—37 (40.2%)

Agree
Undecided —d4 (4.3%)

Disagree li—1(1.1%)

Strongly Disagree (—0(0%)

5. There is enough variety in the menu

83 responses

atrongly Agree

27 (20%)

Agree

Lindecided
Cisagree

aStrongly Disagree |0 {0%)

6. The meal trays are easy to use

94 responses

Strangly Agree
Agree

Undecided
Disagree

Strongly Disagree

The meal frays...

The meal trays... —4 (4.3%)
The new meal fr_.. —4 {4.3%)
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7. The meal trays keep the food secure from spilling

87 responses

Strongly Agree
Agree
Undecided
Disagree

Strongly Disagree

8. The meal trays are an improvement

8/ responses

Strongly Agree
Agree

Undecided

9. Volunteers are courteous and helpful

495 responses

strongly Agree —89 (93.7%)
Agree -616.3%)
Undecided §—1 (1.1%)
Disagree |—0(0%)

Strongly Disagree |0 {0%)

0 20 40 60 a0 100

10. Office staff respond in a timely manner

94 responses

Strongly Agree —67 (71.3%)
Agree —26 (27.7%)
Undecided |—0 (0%)

Disagree |0 (0%)

Strongly Disagree l—‘l (1.1%)
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Agree —28 (31.5%)

Undecided 5 (5.6%)

Disagree |—0(0%)

aStrongly Disagree |0 {0%)
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12. Billing is clear and adequate

87 responses

strongly Agree
Agree

Undecided

Disagree [—

Strongly Disagree |—0 (0%)
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